
Returns Form
Please include this sheet in your parcel.

ORDER NUMBER: 

FIRST NAME: SURNAME: 

ADDRESS: 

TOWN / CITY: 

COUNTY: POSTCODE: 

EMAIL: PHONE: 

Action Required - please tick:

Replacement Refund 

Exchange: (Details) 

Please cut out the label below, attach it to your parcel and return your order to us. Don’t forget to fill in the 
section above and include it in your parcel. Make sure you get a Proof of Posting for your package. We 
recommend you use SPECIAL DELIVERY or RECORDED DELIVERY to protect you against loss of items. We 
will not be held accountable for any item going missing in the post.

‘ONLINE TRADING’
Cast Iron Radiator Centre
(a Division of Mossmead Ltd) 
241 Torrington Avenue
(Corner of Padstow Road)
Coventry
CV4 9AP

Reason for Return - please tick:

Wrong Size Incorrect Item Received Item Damaged upon Receipt 

Faulty Item: (Please specify) 

Other: (Please specify) 

Comments - please provide further details below:


